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UNSDG Business Innovation Group (BIG) prioritized
Global Shared Services (GSS
at a glance

1. UN FLEET is an independent entity which builds on WFP and UNHCR's experience in
setting up and operating self-sustaining vehicle leasing programmes and leverages
this expertise and experience to offer the same light vehicle provision model to all
other UN agencies. The vision is to provide effective, safe, efficient, and
environmentally sustainable fleet solutions to the UN System while achieving
significant and sustainable cost savings.

2. The UN Mobility of the UN Booking Hub, the passenger transportation service of the
UN Booking Hub, has revolutionized the way UN staff arrange their car travel and
fleet managers digital transform their service delivery.

3. The Accommodation Service of the UN Booking Hub, offers a digital, scalable and
customer-centric solution for UN organizations to digital transform humanitarian
personnel accommodation.

4. The Medical and Wellness Service of the UN Booking Hub, offers a digital, scalable
and customer-centric solution for UN organizations to digitally transform personnel
access to medical and wellness services.

5. UN Facilities (UN Booking Hub) is a digital booking platform for UN conference
rooms, offices, and accommodation, optimizing resource use and simplifying
logistics.

6. UN Digital Disposal Services (UN Booking Hub) provides secure, traceable digital
asset disposal with auction capability for surplus electronics, minimizing
reputational and security risks.

7. UN Web Buy Plus is UN-proprietary e-catalogue and e-commerce platform developed
and powered by UNOPS. UN Web Buy offers a shop window for UN contracts, where
relevant product data, essential for the business decision-making process, is
converted into an intuitive and user-friendly interface that features visuals and
information, enabling buyers to compare and decide.

8. UNOPS's HR Services (Non-Staff) provides a full-cycle HR solution for non-staff—
covering onboarding, benefits, contracts, and exits—ensuring consistency and
compliance across operations.
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https://unfleet.org/auth/login/?next=/un/
https://unbooking.org/
https://unbooking.org/
https://unbooking.org/
https://unbooking.org/
https://unbooking.org/
https://unwebbuyplus.org/#/home
https://www.unops.org/solutions/hr-services
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9. The HR benefits and entitlements managed by UNDP, this service centralizes the
administration of benefits and entitlements for UN personnel, reducing redundancies
and ensuring that staff receive efficient, high-quality support.

10. Payroll Services is an end-to-end payroll process for staff and non-staff, ensuring
timely payments and regulatory compliance across countries.

11. Payment Services is zglobal processing of payments to vendors, partners, and
personnel with reconciliation, reporting, and fraud controls.

12. The ERP Service (Quantum) is hosted, cloud-based ERP solution (Quantum) for UN
entities lacking internal platforms, offering secure financial and operational support.

13. UNDP’s HR - Non-staff services, Partner Personnel (PPSA) is a centralized service
for contracting, managing, and supporting partner personnel, streamlining processes
and reducing HR risks.

14. Global Asset Disposal Services is a Field-based solution for physical asset disposal
in line with UN financial rules, improving compliance and facilitating shared asset
recovery.

15. The Digital Hub of Treasury solutions aim is to establish a single digital gateway for
integrated and secure straight-through processing of payment transactions globally.

16. The UN Digital ID is an universal and easy to use system-wide identity for each
United Nations staff, from onboarding to retirement. Having a unique identification
across the UN system reduces data fragmentation and duplication, with the potential
to simplify and streamline processes and transactions across all business functions
between staff and organizations, and also between UN organizations themselves. As
a data exchange platform, the UN Digital ID will allow staff from participating
organizations to share any of their HR and other is launched, managed and
sponsored by HLCM.

For more information about GSS click on this link, and to access the endorsed business
proposals, click on this link or simply reach out to UNSDG/BIG Secretariat at the DCO by
contacting blind@un.org or zamir.frotan@un.org
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Global Shared Services GSS Dashboard Videos - GSS Informational Webinars Resources - GSS Informational Webinars
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https://gssc.info.undp.org/video-gssc-service-offering
https://gssc.info.undp.org/video-gssc-service-offering
https://gssc.info.undp.org/video-gssc-service-offering
https://www.undp.org/quantum
https://www.unhcr.org/un-global-disposal-services
https://www.unicc.org/what-we-do/services-overview/dhots/
https://unsceb.org/topics/un-digital-id
https://unitednations.sharepoint.com/:u:/r/sites/DCO-WG-UNSDG_CF/SitePages/Global-Shared-Services.aspx?csf=1&web=1&e=ZdCYAy
https://unitednations.sharepoint.com/:f:/r/sites/DCO-WG-UNSDG_CF/CBS/5.%20Global%20Shared%20Services/GSS%20Business%20Proposals/0.1%20GSS%20Priority%20Services%20Business%20Proposals?csf=1&web=1&e=vRDKNi
mailto:blind@un.org
mailto:zamir.frotan@un.org

